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Following on from our newsletter issued in September 2018, there have been further complaints
about issues at various Hackney ranks in the Hart District. These complaints include refusal of short
journeys, overcharging and not using the meter for journeys. Enclosed below is the relevant section
from the newsletter which includes guidance on these issues and a reminder that these complaints
constitute offences. To read the entire newsletter, and a copy of the Taxi policy and Hackney
Carriage Bylaws, please visit the council website on the link below:
https://www.hart.gov.uk/taxis
Making a Complaint to the Council
Further to the information about making a complaint to the council, in order for officers to
investigate complaints, as much detail as possible about the incident must be provided. This can
include time and date of location, name or badge number or car registration of the people involved
and an account of the incident. Without this detail it is difficult for officers to gather evidence to
investigate the complaint.
Meters and Meter update
Regarding the use of meters in Hackney Carriages, if a vehicle is fitted with a meter, the meter must
be used for all journeys charged by time and distance. As detailed in by law 5 (b):
“As soon as the carriage is hired by distance….bring the machinery of the taximeter into action….and keep
the machinery of the taximeter in action until the termination of the hiring”
While it can be allowed that a taxi can do a journey for a fixed, pre agreed price, it is a criminal
offence to do so at a fixed price greater than the metered fare, if the journey is wholly within the
district. If you agree to do a journey for a fixed price, you must always turn on your taxi meter.
Card Payments
If you accept card payments then you cannot set a minimum card payment higher than the minimum
fare, nor can you refuse short journeys paid for by card. You must either accept card payments or
not, in the same way that you do not have to accept payments by cheque. Drivers are
recommended to display a small sign in the passenger side window stating the accepted card
payment methods. This will make it easier for customers to decide which vehicle they can use.

Ranks
The Licensing Team have also received complaints regarding the Moo Moo rank, which is frequently
a site of over ranking and the noise generated has been disturbing residents. This is a reminder that
while you are operating from the ranks late at night or early in the morning, please be considerate of
local residents; i.e. refrain from revving engines, slamming car doors, playing loud music within the
vehicle and carrying on conversations whilst standing outside your vehicle.
Enforcement Evening 15th March
Between the hours of 21.30 and 02.00 on Friday 15th March, 5 members of the Shared Licensing
Team and 2 District Councillors carried out the inspection of 47 drivers and vehicles in the District.
Out of those 47 drivers, 7 were not wearing their badge and 2 did not have their badge with them
and were immediately suspended.
Of the 47 vehicles inspected 6 were missing “no smoking signs”, 3 had expired first aid kits, 7 had no
spare tyre or emergency repair kit, 8 had meter timing issues, 7 were missing fare charts, I had a
plate issue and another had a tyre nearing the tread limit.

If you have any queries or require further information regarding this letter, please contact the
Licensing Team on (01252) 622122 or email licence@hart.gov.uk.
Yours sincerely,

Robert Draper
Interim Regulatory Services Manager

